
MERCHANDISE RETURN FORM 
 

If you are not completely satisfied with any of our products you may return them within 
30 days of the purchase date.  Parts must be in their original boxes, include manufactures 
hardware and documents, and be unused, resalable condition for refund.  The following 
items may not be returned: 
 

  Electronic Components 
  Special Order Items 
  Altered Items (painted, installed, or modified) 
  Items held over 30 Days 

 
Please follow these instructions to process your return.  If these instructions are not 
followed correctly, your return will not be processed and you will not receive a refund. 
 

1) Confirm that your item is not an un-returnable item. 
2) Call (818) 509-0257 Mon-Fri/8AM-6PM (Pacific Standard Time) for a  

RMA number. 
3) Write the RMA number in the blank at the bottom of this page. 
4) Circle the reason code for your return located at the bottom of this page. 
5) Include a copy of this page and the original invoice with your return; keep 

copies for your records. 
6) Place item (in its original packaging) in a separate box to prevent damage, and 

tape securely. 
7) Ship UPS or FedEx ground insured and prepaid. No COD’s will be accepted. 

If the return is due to our error, the return freight costs will be refunded.  
Address returns to: 

 
TRE Motorsports, Inc. 
11046 Chandler Blvd 

North Hollywood, CA 91601 
 

Return Codes (please circle one)         RMA # ________________________ 
 
 01 - The wrong part was ordered 
 02 - The wrong part was shipped  
 03 - Part does not fit 
 04 - Part is damaged 
 05 - Late Delivery 
 06 - Core Return 
 07 – Other:  ___________________________________________________ 
 
Damaged Merchandise 
If your item arrives damaged please file a claim with the delivery carrier.  Give us a call 
with the carrier claim number, as we will make a claim ourselves, and replace your order 
as soon as possible. 


